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HOME AND  
COMMUNITY–BASED SERVICES  

 
PROGRAM INFORMATION 

 
 

OAHU 
 

2610 Kilihau Street  
Honolulu, HI 96819  

Phone: (808) 836-0313 ext. 1028  
Fax: (808) 836-2579 

 
DD SERVICES DIRECTOR 

 

Wanda Villareal 
WVillareal@higoodwill.org 

 
 

HAWAII - HILO 
 

500 Kalanianaole Avenue, Suite 1 
Hilo, HI  96720  

Phone:  (808) 961-0307 ext. 1402  
Fax: (808) 969-3861 

 
PROGRAM MANAGER 

 

Mary Roblee 
MRoblee@higoodwill.org 

 
 

REGULAR HOURS OF OPERATION 
 

Monday - Friday 
7:30 a.m. -  4:00 p.m.  

 
 

WEBSITE 
 

www.higoodwill.org 

 

Home and Community-Based 
Services Program 

Goodwill Industries of Hawaii, Inc. 
helps people with employment barriers to reach their  

full potential and become self-sufficient.  



 

HOME AND COMMUNITY-BASED SERVICES 
Goodwill has been providing personalized supports and services for 
people with developmental disabilities for over 30 years. We offer 
three service locations on two islands, Hilo, Honolulu, and Kapolei. 
Services include Adult Day Health focusing group support, 
Personal Assistance/Habilitation, and Habilitation Supported 
Employment provides one-to-one support. 
 

PERSON CENTERED PLANNING: 
Individuals with the help of family and friends develop an Individual 
Plan based on their abilities, strengths, needs, and preferences.  The 
plan includes the goals and desired outcomes of the person receiving 
services.  Coaching strategies, counseling, and community inclusion 
activities help the individual progress toward the desired goals and 
outcome. 
 

SERVICE DELIVERY: 
Service activities and frequency of services are organized around 
needs of the individual.  Activities help each person move toward the 
use of natural supports, self advocacy, and self sufficiency. Program 
settings can vary from classroom to community and provide 
opportunities to develop and increase social contacts, personal 
relationships, community networks, new skills and new supports 
including but not limited to: 
 

Personal Growth Community Inclusion Vocational Training  
Conceptual skills Services in community Professional skills 
Practical skills Public transportation Job skills  
Team building Community networks Volunteer work  
Interpersonal skills Volunteer work Work ethics  
Exercise Self-esteem  Interview skills  
Self-esteem  Community resources Self-esteem   
 

PROGRAM CURRICULUM  
Staff use the nationally acclaimed Goodwill Works curriculum as a 
basis to guide individuals through learning basic life, work, and coping 
skills.  Lessons, teaching techniques, and learning exercises may be 
adapted to meet individual communication and learning styles. 

 

WORK EXPERIENCE: 
Support staff works with public and private employers to establish 
work sites and develop community work experience opportunities.  
Individuals may learn job skills, receive training, or volunteer.  
 

VOLUNTEER/COMMUNITY SERVICE WORK: 
Aina Keepers 
Special Parent Information 
  Network (SPIN) 
Adopt-A-Park 
Institute for Human Services 
American Red Cross 
Mothers Against Drunk 
  Driving (MADD) 
Lokahi Tree 
 

COMMUNITY RESOURCES: 
Consumer Council  Community Centers 
Special Olympics  State Developmental Disabilities Council  
Recreation Classes Department of Education 
Community Businesses Government Offices  
Public Transportation  Handi-Van 
 

ELIGIBILITY CRITERIA: 
Referred by the Department of Health 
Eligible for (Developmental Disabilities/Mental Retardation) Services 
Certified Level of Care - Immediate Care Facilities/Mental 
Retardation (ICF/MR) 
Medicaid enrolled 
Goodwill maintains no waitlist 
 

PROGRAM FEES: 
No cost to most Medicaid eligible participants  
Cost share applied by the Department of Human Services 
Private pay accepted 

Communication and Disability 
  Access Board 
Community Clearinghouse 
Hawaiian Humane Society 
Hawaii Foodbank 
Food Basket 
Tobacco Free Coalition 
Shriner’s Hospital 
Kokua Aina 


