
HOME OWNERSHIP ASSISTANCE PROGRAM 
 

PROGRAM LOCATIONS 
Oahu  

1075 Young Street, Suite 101 
Honolulu, HI 96814 

Phone: (808) 792-8564 
Fax: (808) 690-9765  

 

Big Island 
74-5599 Luhia Street, Suite #E-4 

Kailua Kona, HI 96740 
Phone: (808) 315-1757 

Fax: (808) 334-1410 
 

Maui 
250 Alamaha Street, Suite N17 

Kahului, HI 96732 
Phone: (808) 871-4143 

Fax: (808) 873-3974 
 

Kauai 
4334 Rice Street, Suite 205 

Lihue, HI 96766 
Phone: (808) 482-3200 

Fax: (808) 482-3175 
 

Toll-free: (866) 940-9455 
 

PROGRAM HOURS 
Monday - Friday 

7:30 a.m. - 4:30 p.m. 
 

PROGRAM COORDINATOR 
Misti Pali 

MPali@higoodwill.org 
 

WEBSITE 
www.higoodwill.org 

Revised 06/2010 

HOAP is funded by the Department of Hawaiian Home Lands. 
Goodwill Industries of Hawaii, Inc. is a 501(c) 3 non-profit organization accredited by CARF (The Commission 
on Accreditation of Rehabilitation Facilities) and Goodwill Industries International. We maintain active 
membership in the Chamber of Commerce, Hawaii Alliance of Nonprofit Organizations, Hawaii Employers 
Council, Hawaii Waiver Providers Association and Aloha United Way. 

Any information and photos contained herein is for the sole purpose of promoting and marketing Goodwill 
Industries of Hawaii, Inc. and may not be reproduced, in whole or in part, without the express written consent 
of both Goodwill Industries of Hawaii, Inc. and the person or story represented. 

Home Ownership 
Assistance Program 

Goodwill Industries of Hawaii, Inc. 
helps people with employment barriers to  

reach their full potential and become self-sufficient.  

Promoting self-sufficiency to Department of Hawaiian 
Home Land beneficiaries participating in its 

Home Ownership Assistance Program 

Department of Hawaiian Home Lands 



HOME OWNERSHIP 
ASSISTANCE PROGRAM (HOAP) 

 

WHAT IS HOAP: 
Goodwill Industries of Hawaii provides job training and 
placement services to Department of Hawaiian Home Lands 
(DHHL) beneficiaries through HOAP.  Our experienced team will 
help you improve your job skills, develop your career and obtain 
and maintain successful job placement. 
 

SERVICES PROVIDED: 
 Individual assessment, counseling 

and case management 
 Job preparation and career 

development classes 
 Topics covered: 

 Resume and cover letter writing 
 Application preparation 
 Job search techniques 
 Interviewing skills 
 Positive work attitude 
 Financial goal setting 
 Taught either individually or in groups 
 Held at least once a month 

 Employment preparation and job development 
 Job placement 
 Job maintenance 
 Intakes are conducted on an ongoing basis based on 

availability of staff and participant.  Call program office for 
service availability and upcoming training schedule. 

 Services are free to all eligible participants  
 Frequency of services is based on individual’s need. 

CASE MANAGEMENT SERVICES: 
 Identify individual and family needs 
 Provide referral services 
 Provide assistance and training in life skills, time 

management, budgeting, etc. 
 Participants direct services through the individual planning 

process. 
 Other services, as needed, to facilitate growth and 

development of self-reliance 
 

JOB SEARCH TOOLS: 
 Qualified staff 
 Computers and printer 
 Copy and fax machine 
 Telephone 
 Job leads 
 

ELIGIBILITY CRITERIA*: 
 Current lessees of a DHHL project 

or individual lot 
 Native Hawaiian beneficiary on the 

DHHL waitlist 
 Individual granted an undivided interest award in a current 

or future DHHL project 
 Eligible for DHHL (50% Native Hawaiian) but no current 

DHHL beneficiary status 
 All immediate family members of any of the above whose 

income contributes to the overall household expenses 
 
 
* Potential participants may be admitted to the program by direct referral from the 
funding agency or can be self-referred. For self-referrals eligibility will be determined 
via telephone prior to intake. 


